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CONCIERGE SERVICES

Embrace the luxury of tailored services at your fingertips.
Welcome to an exceptional living experience, meticulously
designed for the discerning homeowner.




CONCIERGE SERVICES

Welcome to Wyndham Grand -
La Cala Golf Residences, where
the luxury of upscale living
meets the convenience of
personalised service.

Our mission is to enhance your living experience in ways that
resonate with your lifestyle. Experience an elevated level of
hospitality, right at home, curated for the discerning homeowner
who appreciates the finer things in life. Every service we offer is
a testament to our commitment to quality, detail, and customer
satisfaction.




Each Wyndham Grand property
sits in a prime location and this
tradition continues with La Cala
Golf Residences.

But the luxury doesn’t stop with the panoramic views and the
opulent living spaces. We extend our dedication to excellence and
elegance to our comprehensive range of services, tailor-made to
fit your needs.

Our modern amenities are at your disposal, delivering a wide
spectrum of services right to your doorstep. From essential
conveniences to special occasion arrangements, every service has
been designed with your comfort in mind.

Indulge in a unique residential experience where elegance meets
wellness, and the luxury of a 5-star hotel is intertwined with the
comforts of home.
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Welcome Packs &

Bespoke Services

At Wyndham Grand - La Cala Golf Residences, your wish is our
command. Welcome home to a curated selection of welcome
packs designed to enhance your arrival experience.
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Standard Welcome Pack:

This fundamental package includes
everyday essentials: milk, water, juice,
bread, butter, jam, and eggs.

Enhanced Welcome Pack:

Elevate your arrival with a wider
selection, including coffee, chocolate,
tea, ham, cheese, peanuts, crisps, ice
cream, soft drinks, and beer, in
addition to the standard items.

BBQ Box:
Ready for a grill fiesta? Enjoy
hamburgers, hamburger buns,
ketchup, crispy onions, frankfurters,
Secreto pork, pasta salad, and fresh
salad at your convenience.

Cheese & Wine Pack:
Indulge in a carefully curated
selection of international cheeses
perfectly paired with two bottles of
fine red wine.

Alcohol Selection:
Unwind with our alcohol selection

featuring white and red wines, beers,
gin, vodka, tonics, and mixers.

-
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Bakers Box:
Wake up to the aroma of fresh
pastries with our Bakers Box,
including croissants, pain au
chocolate, a baguette, and ham &
cheese croissants.

We believe in creating an
experience that feels just like
home, only better.

Looking for something more personalised?

Our Fully Bespoke Service offers you the luxury of customisation.
Simply share your preferences, and we will meticulously arrange
the items of your choice for your arrival.
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Baby & Family

Convenience

At Wyndham Grand - La Cala Golf Residences, we understand
that every family’s needs are unique. That’s why we offer a range
of services tailored to make your stay more convenient and
enjoyable.
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PlayStation Rental:

Enjoy a week of fun-filled family
entertainment with the latest
PlayStation games. Our rental service
includes two controllers and a
selection of the most popular game
titles.

At-home Spa Treatments:

Unwind with our exquisite Elemis

spa treatments without leaving the
comfort of your home. Choose from a
range of options including manicures,
pedicures, Swedish, Thai, sports

and relaxing massages, facials, and

eyebrow threading. -

Dry Cleaning & Laundry:

We offer a convenient next-day dry
cleaning and laundry service, leaving
you more time to enjoy your stay.

Access to Private Chef:

Our private chefs can create a menu
to meet your specific tastes and
dietary requirements. Enjoy gourmet
meals from the comfort of your own
home.

Vetted Babysitting Facilities:

Rest easy knowing your little ones
are in safe hands. Our professional,
bilingual nannies come with over 20
years of experience and a passion for
creating fun, engaging activities for
all age groups.

Children’s Preparation Pack:
Our pack includes a cot, high-chair,
and baby gate to ensure a comfortable
stay for your youngest family
members (suitable up to age 4).

Mobility Hire:
We provide a range of mobility
solutions including electric mobility
scooters, wheelchairs, and mobility
aids, delivered to your home within
24 hours.

We’'re committed to making your
stay as smooth and stress-free
as possible.
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Let us help turn your special
occasions into cherished
memories.
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Special Occasions

At Wyndham Grand - La Cala Golf Residences, we believe in
celebrating life’s milestones with grandeur and elegance. Whether
it’s a birthday, an anniversary, or simply a day you want to make
memorable, we're here to add that special touch.
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Birthday Cake & Balloons:

Make your loved ones feel extra
special with our personalised birthday
arrangements. From customised
cakes that cater to specific tastes

and themes, to a selection of vibrant

balloons, we create experiences that _
leave a lasting impression.

Bouquet of Flowers and Champagne:
Express your sentiments with our

custom floral arrangements and

premium champagne. Choose

from a wide variety of flowers and
champagnes to create the perfect

pairing for your special occasion. -

Children’s Entertainers:

Keep your little guests entertained
with our selection of child-friendly
entertainers. Our professional
entertainers know just how to bring
a sparkle to children’s eyes and make
their day unforgettable.
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Holiday Extras

At Wyndham Grand - La Cala Golf Residences, we believe your
holiday should be filled with delightful experiences and free from
hassles. That’s why we offer a suite of extra services to complement
your stay.
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Car Hire:

Explore at your own pace with our
car hire service. Choose from a range
of vehicles, from economy to luxury,
all available at preferred rates through
our exclusive local partnerships.

Transfers:

Whether you need a quick taxi ride or
a luxury private transfer, our service
is available to take you anywhere,
anytime.

Taxi Booking Service:
Need a lift? Our 24/7 taxi booking
service ensures you can get to your
destination smoothly, anytime you
wish.

Restaurant Reservations:
Dine at the best local eateries. We
not only make reservations for you
but also offer recommendations
and special deals at a variety of
restaurants.

Excursion Organisation:
From Jeep safaris to visiting points
of interest like the Rock of Gibraltar
or Mijas Pueblo, to thrilling ATV

rides and family-friendly trips to
waterparks and zoos, we have a wide
range of excursions to keep you
entertained throughout your stay.

Golf Reservations / Club Hire:
Tee off at some of the Costa del
Sol’s finest courses, with exclusive
discounts on green fees and
packages. Experience the allure of
golf in the heart of Andalusia.
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Let us enhance your holiday
experience with our carefully
curated extras.
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Fully Bespoke

Services

At Wyndham Grand - La Cala Golf Residences, we take pride
in our commitment to personalised service. Our Fully Bespoke
Services are designed to cater to your every desire, no matter how
specific or unique.




Whether you dream of a
private yacht charter under the
Mediterranean sun, an exclusive
beach club experience, or a
meticulously organised party,
we make it possible.

Perhaps you need accommodation for visiting loved ones, a
specific gift for a special someone, or tickets to a sold-out concert
- our team is here to ensure your wishes are fulfilled.

With 40 years of experience on the Costa del Sol, our connections
run deep and our knowledge is extensive. So, whether it’s sourcing
a rare vintage of wine or managing orders from your preferred
online suppliers, consider it done.

Your needs, preferences, and desires form the essence of our Fully
Bespoke Services. Simply express your wishes and leave the rest
to us.

Experience the luxury of tailored service at
Wyndham Grand - La Cala Golf Residences.
Your wish, our command.

S3DINY3S A943IIDNOD



CONCIERGE SERVICES

)4

Contact Us

Having explored the world of privileges that come with owning a
residence at Wyndham Grand - La Cala Golf Residences, it’s time
to take the next step.

From personalised services that cater to your every whim to a
lifestyle that embodies luxury, elegance, and convenience, the
extraordinary awaits you here.

Contact our dedicated team today to find out more about how
you can begin your journey of exceptional living. Discover what
it truly means to experience the extraordinary, only at Wyndham
Grand - La Cala Golf Residences.

Call us: 951125 000

Email us: info@wyndhamgrandlacala.com

Don’t just live. Experience the extraordinary.
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